
Puerto Rico 
Chamber of Commerce

Education + Entrepreneurship + Exports = 
COMPETITIVENESS

First E3 Summit
of the Americas 2011

Puerto Rico 
Chamber of Commerce

Education + Entrepreneurship + Exports = 
COMPETITIVENESS

First E3 Summit
of the Americas 2011

Dr. Richard Morales serves as Adjunct Faculty 
Member , Business Graduate Program at the 
University of Phoenix on Campus and Online.  
He is also Adjunct Faculty Member for Business 

Graduate Program, Universidad Ana G. Mendez.

Dr. Morales is President of Copernicus, Inc. Copernicus 

Dr. Richard Morales, DM, MBA, CQIA 
Adjunct Faculty Member, University of Phoenix 
President, Quantum Results Corporation

Medical Billing Services to Physicians.  Is also President of Quantum Results 
Corporation, Patient Adherence and Support Programs such as: Marketing, 
Product Management, Customer Service, Medical Billing, Business Development. 
Marketing Strategies Development, Market Research and Forecasting Process for 
Pharmaceutical companies.

Prior to the above, Dr. Morales worked as Market Research Manager and 
Business Strategies for Pfizer  Responsible for quantitative and qualitative 
market research (design and operation) in domestic and international markets 
such as Dominican Republic, Trinidad, and Jamaica. Additional global research 
participation with colleagues in Spain, England and Japan; Marketing Coordinator 
for Bayer Pharmaceutical, Sales Representative-Bayer Pharmaceutical, Strategies. 
Development, Market Research and Forecasting Process for Pharmaceutical 
companies). 

Dr. Morales has a Ph.D. in Management, Major: Organizational Leadership , 
University of Phoenix, Phoenix, Arizona; an MBA, Major in Marketing Turabo 
University Gurabo, Puerto Rico and a B. S. Major in Chemistry Inter American 
University, San Juan, Puerto Rico.


