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Roberto Pando, is the Vice President of Strategy, Business and Development at MCS.
He studied his Bachelor’s Degree in Economics at the University of Michigan in Ann
Arbor, and later went on to the London’s School of Economics to obtain a Masters in
Social Planning. After he began working full time as a consultant in the late 1990’s, he
also continued his academic development at night and obtained a Juris Doctor’s at the
University of Puerto Rico. Roberto went into the challenges of healthcare systems since
the beginning of this career when he worked as a consultant for the Federal District Court
in several projects related to the Correctional Health System in the Puerto Rico. He later
on became Deputy Executive Director of Puerto Rico’s Trade & Export Company where
he was in charge of multiple programs that support the development of small businesses in
the island, as well as their involvement in international trade. In 2004, Roberto joined the
MCS team as Medicare Compliance Director and supported multiple areas before being
promoted to Vice President of Business Development. Among his various projects and
tasks, Roberto has led the development of products and services for all the business lines
at MCS including Medicare, Medicaid and commercial health. With the newly appointed
title of Vice President of Strategy, Research and Development, Roberto is part of the MCS
team of leaders focusing on the continuous development of the company towards the future.
While maintaining active participation in the business community, Roberto also serves this
year as president of the PR Chamber of Commerce Health Committee and Wellness Unit.



