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Significance of MA and Part D for PR

A Decade of Growth

Julio F. Julia
President & CEO, MCS, Inc.
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PR in 2000: Remember when...

Seniors had no support to buy their medicine
No support for dental care
No help to buy eyewear

Beneficiaries could not pay the Part A deductible
for hospital stays

U000

U

There were no regional service centers to
provide services and orientations about
Medicare

d Almost 100,000 people paid close to $1,000 a
year for Medigap coverage — without medicines

d Seniors where seldom seen in Print Ads or TV
Q Much less seen having fun
d Seniors were alone...
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What happened?

Number of Medicare Advantage Members

446,000

Beneficiaries in PR

0

2000

2011

L 86% of all Medicare AB in PR

[ 68% of all Medicare beneficiaries in PR
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What is the significance of MA and Part D for PR?

<

Social Direct Benefits
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Social

L More contacts with seniors
O 3,000+ visits per day
O 1,500+ wellness and fithess events

[ Seniors and disabled now are the center of
attention

Q Over one (1) million outbound service calls
per year

O Satisfaction surveys

MCS y el Municipio de <Pusblo>
te Invitan o lo octividod

; . MATINE DE
- fRECUERDOS

Yy '_‘ iDisfruta de una tarde de
» Pelicula junto a tus amigos!

Las mejores peliculas del ayer
regresan para gue disfrutes de una
larde de recuerdaos y alegnias.

<lInsertar Fecha>
<Insertar Lugar>
<|nsertar Hora>
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Direct Benefits

Millions of clinical encounters, visits, and new benefits

For the first time prescription drugs are covered
Dental care
Vision & Eyewear
Hearing
Annual Physical Exam

O already about 225,000 per year
Enhance primary care services
Transportation
Home health
Physical fithess and wellness programs
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The Economy

descuentos

0 Today MA & Part D bring over $1.5 BILLION more yearly
to PR, and approximately $4 Billion in total funds to the — S

health insurance market

0 Medicare beneficiaries represent over 50% of the total

healthcare consumption in PR

O On average, MA additional resources and Part D

represent over $3,000 in extra benefits per person

every year

L Direct jobs in healthcare have increased more than 10,000 net
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care services

Health System

Focus on primary care

Increased access to pharmacy

W e

Development of population reporting and clinical management
Increased emphasis in quality and prevention (Stars)

Increased attention and need for intermediate care and home
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Are we ready for the next decade?

2011 to 20197

Transformation is inevitable...

Evolving is essential for success in the new healthcare economy.




